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Controllo ¢ Certificazione

EPIDEMIOLOGICAL EMERGENCY FROM COVID-2019

COMMUNICATION TO EMPLOYEES, COLLABORATORS, CUSTOMERS AND SUPPLIERS

In these weeks we are all experiencing a period of great uncertainty. The information often seems contradictory
to us and the indications risk being misinterpreted.
Our lifestyle, professional and relationship habits are severely tested.

In this kind of context, the invitation is to feel like a community of people, who can share, transmit and stimulate
reflections on how to deal this difficult passage:

e each of us has an individual responsibility towards the community in which he lives, be it working,
sports or family, to face the events with awareness and respect for others as well as for themselves;

e compliance with the rules allows us to reject anxiety and nervousness;

e maintaining a lifestyle in compliance with the dispositions received, is the key to dominate the events
and not suffer them.

The last Prime Ministerial Decree (DPCM) of 11 March 2020, in art. 1.4 states: “In compliance with hygiene
and health standards, all banking, financial and insurance services as well as the activities of the agricultural,
livestock and agri-food processing sector, including the supply chains that supply goods and services, remain
guaranteed.” This allocation includes the activities consisting in the provision of inspection and certification
services for organic or other agri-food production, whether regulated or unregulated.

In consideration of the fact that our business is not among those suspended, the adoption of measures that
protect CCPB staff, collaborators, customers and suppliers is essential and that CCPB's primary objective is
to continue to guarantee the inspection and certification service in the light of government provisions, most
recently the DPCM mentioned above, and the instructions received from the Ministry of Agricultural, Agrofood
and Forestry Policies and from the National Accreditation Body ACCREDIA, we inform you that we are
adopting the following management measures:

¢ in accordance with current regulations, the inspection and certification service may continue with on-
site audits in compliance with precautionary measures related to risk management from exposure to
microbiological agents attached to this document;

e in cases where the Organization requesting the inspection or certification service or the Inspection
staff is unavailable, CCPB may proceed with the issuance of inspection and/or certification documents
on the basis of a documentary assessment carried out by CCPB Inspection staff remotely;

e remote document verification activities can be supported by videoconferencing (using the most
common platforms);

« following the invitation of the Government, CCPB'’s back-office activities will be reorganized according
to the agile working methods, trying to contain as much as possible any slowdown in the activities of
the inspection and certification service that may resuilt.

At the end of the emergency period, the activities of the inspection and certification service (on-site audit,
sampling, etc.) will be gradually reinstated, as normally provided, also in compliance with regulations and
reference standards.
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ATTACHMENT

Guidance on the safety protocol to prevent contagion while maintaining appropriate conditions to
ensure continuity of work:

Maintaining a distance of at least one metre between persons to avoid the spread of viruses by contact
with dispersed aerial biological agents.

Wash hands frequently using hydroalcoholic or amuchin disinfectants.

Limit the simultaneous presence of workers at assembly points, such as catering machines, showing
posters limiting the presence of people at the same time to no more than four, provided that the
minimum safe distance of one metre can be guaranteed.

To ensure where a canteen is present the minimum distance of one metre between workers, if
necessary by setting up several shifts and regulating access, the movement of chairs to create groups
must be avoided.

The minimum distance between workstations must be one metre.

Assemblies must be avoided in changing rooms, so it is appropriate to regulate access scales at the
end of shift.

When smoking breaks, assemblies must be avoided in the outer areas of the holding and the distance
between workers must be guaranteed.

The access of staff outside the company is possible but must comply with the requirements of the
Ministry of Health for preventive disinfection of the hands and keeping distance. In the offices and
meeting rooms it is advisable to make air changes after each use and regularly. The meeting rooms
can be used keeping safe distances.

Surveillance is the responsibility of the persons in charge; liability in case of non-compliance with the
requirement is a criminal offence within the meaning of art. 650 ¢.p. (ltalian penal code)

Also in the last DPCM of 12 March 2020 are allowed movements from the residence or home for:

e Evidence of employment (travel to and from work or customer assignments).

e Reasons for health.

e Situations of necessity.

¢ Return to the residence or home.

» Physical activity is allowed in the open as long as it is not in a group (I can take the dog out, take
a walk etc.).

All work-related transfers are therefore permitted, although it is again recommended to restrict them to the
strictly necessary by favouring video conferencing or video-calling.



